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Case Studies November 2010


1. Mr X is mid 40’s and has lived and worked in the local area all his life.  He became aware of the village agent scheme when a friend recommended he get in touch to help him with a major issue he was experiencing, concerning his income.  7 months ago he was injured in a work related accident and became unable to work.  Subsequently he lost his job, his home and was forced to live homeless, where his health deteriorated further.  A local private Trust heard of his plight and housed him in one of their accommodations.  Having a home again, gave him a warm, safe environment and security, to help aid his health back to full recovery.  As he was still unable to work, he was entitled to claim benefits.  These benefits were agreed to be paid directly into his bank account.  Mr X arranged his outgoings through direct debt, until he very recently discovered that the benefits he was awarded were not showing to be paid into his account.  Then he received a letter from his landlord. They informed him that he was in arrears with the rent and unless a shortfall of the rent was redeemed, he would be evicted from his home.  Sadly, this has taken its toll on Mr X’s mental and physical health.  With the help of the Village Agent scheme, an investigation is now underway through the Essex County Council benefits team, Braintree Benefits Team and Job Centre plus.  A letter has also gone to his landlord explaining these unfortunate circumstances and currently awaiting a reply.  Appointments have been made with the bank and Job Centre Plus. To date, this case continues.

2. Mr X is 89 years old and lives alone after his wife died 8 years ago.  He has family but they live many counties away and he only see’s them a couple of time a year.  He rents from a housing association and worked his whole life in the local district.  For his age Mr X is in remarkable health.  However, he is profoundly deaf, can’t drive and doesn’t like to leave the house unless it is for doctors appointments.  His family became concerned as he had expressed to them over the phone, that he was in a lot of tooth pain and a dentist trip was required.  They had read about the Village Agent scheme through a council paper and got in contact.  With the help of the scheme, Mr X was able to get to the dentist and he was referred to Dial-a-Ride within Braintree Community Transport.  Also, upon a further visit it emerged that there were fire safety issues due to his acute hearing condition.  When the family came to visit, it was decided that he should have appropriate fire safety alarms fitted to meet with his health requirements.  He will be receiving a full home fire safety review and installation from the Fire Brigade in the near future.

3. Mr X is retired and a very active individual.  He has recently become a widower and moved back from abroad where he lived with his wife and worked for many years.  We met on a new walking programme: Heart Beat Walks which the district council are very eager to promote, encouraging people to enjoy their local countryside.  Through our conversation, Mr X expressed that he wanted to get involved in voluntary work and was interested in becoming a volunteer driver for the District Council.  Through Village Agent scheme Braintree Community Transport, provided the necessary paperwork and Mr X is now in the process of completing them.

4. I was contact by Mrs X regarding her husband who had terminal cancer as she had been his carer for the last five years and was finding that she needed some assistance. After meeting with her and her husband in their home we discussed what services and adaptations were available to allow her husband to stay at home which is what both wanted. The Care Call system was installed, and adaptations to the bungalow were fitted which allowed her husband to be moved with greater ease, also a referral to Social Care who were able to provide additional carer facilities.  Unfortunately her husband’s condition deteriorated and he had to be hospitalised we were able to set up transport to take her to visit him in hospital. It was Mrs X decision to take her husband home for the last few weeks of his life and Social Care provided 24 hour live in care. When her husband died in the early hours of the morning she used the Care Call button and they were able to respond immediately.

5. I was contacted by Mr X’s son as he was concerned about his father who suffers from Parkinson’s, had very poor mobility and lived alone in a small bungalow, we were able to have the Care Call system installed, a benefits check was carried out and Social Care were able to supply additional help to allow Mr X to continue living independently. 

6. A close friend of Miss X had died and her Greenfields house was to be renovated and that there was a stair lift which was to be removed along with a key box and various grab rails and would they be of use to anybody, I contacted various bodies and discovered that they would be of use, but they would not be able to remove them. I contacted Greenfields and liaised with the contractor who removed them carefully and provide secure storage, from where the various people were able to collect them

7. Mr & Mrs X had an ongoing dispute with a building contractor over both the standard of work carried out and also the cost. This had reached the level of court action. Trading Standards were contacted who were able to investigate the matter and a satisfactory conclusion reached

8. Mr X lives independently and has Care Call and various adoptions to his sheltered accommodation; his problem was that due to his limited mobility he found shopping a problem but he did not want home delivery as he enjoyed meeting people. Halstead Day Care Centre were contacted and he now attends the club and is taken to the shops by them.

9. A lady telephoned me wanting to obtain a diabetic chiropodist.  I made some enquiries and consequently phoned the lady’s GP surgery speaking to the nurse there who arranged for my client to visit a chiropodist who specializes in people with diabetes.  The lady also needed some floor tiling doing near her fireplace so I referred her on to Hanover at Home.

10. I had a telephone call from a gentleman who had been having trouble getting up and down the stairs.  The man had already had a stair lift installed and was enquiring as to whether he could recoup some of the money he paid out back as this was quite expensive and had cut into a considerable amount of his savings.  The gentleman and his wife were not in receipt of any benefits at all to help with this cost.  After visiting the couple and finding out their financial situation I referred them on to Braintree District Council for possible Council Tax rebate.  A couple of weeks later the gentleman telephoned me to thank me for helping and to let me know the outcome.  He is now receiving a reduction on his council tax and the council are looking into the possibility of pension credit for the couple.

11. I visited a lady whose sight is deteriorating considerably.  This lady had a couple of concerns, one being that she would like to maintain her independence by doing her own shopping monthly, but that she was having trouble reading the labels on some of the items she wanted to buy.  She was also finding it increasingly difficult to see the numbers on her clock, and her timer for cooking.  She was also concerned about travelling on the bus now that her eyesight is deteriorating.  I telephoned several organisations regarding helping the lady with her shopping but unfortunately there was not an escort service that this lady could benefit from when doing her shopping.  The Essex Coalition for disabled people and the Essex Blind Charity were really helpful though and said that a member of staff in the supermarket concerned would normally be able to help out when people found it difficult to read labels, and after telephoning the store concerned, they indeed did say they would be happy to help.  I also arranged for this lady to visit the Essex Blind Charity where items were available for the lady to have a look at (large clock faces, large kitchen timers).  This resulted in the lady making a couple of purchases.  In addition I made a referral to The Social Car Scheme for the lady so that she would have the option of travelling by car instead of bus in the future.

12. A neighbour suggested Mr X, a widower, contact the Village Agent.  Although the neighbour ‘kept an eye’ on the 90 year old pensioner, she was concerned as he lived alone that he should be safe at home.  The Village Agent referred to Telecare for a pendant and undertook a Home Safe check. A referral was made to the Fire Brigade to check his smoke detector and the agent suggested he switch his cube sockets to safer extension lead sockets.  Mr X was also very keen to become involved in voluntary work, in particular he was interested in becoming a Volunteer driver.  The Village Agent referred him to both the local and district voluntary schemes.

13. The Village Agent visited Mr X during a pre-arranged Fire Brigade home safety visit to install a smoke detector.  Mr X, aged 54 was profoundly deaf and could not hear the alarm with his aids.  He also suffered from arthritis in his hands and arms and had bad circulation in his legs, affecting his ability to walk distances.  During the visit, the Agent noticed Mr X had a number of digital appliances on standby and asked if he would benefit from a LIME energy saving plug. While completing the form it became apparent that Mr X was not receiving Disability Living Allowance.  The Agent contacted the Benefits Team to arrange an assessment.  

14. Following a talk given to the local Women’s Institute, Mrs X a 75 year old widow asked to see the Agent privately as she was concerned that her pension would not be enough to cover her fuel bills this winter.  Mrs X was receiving State Pension and had received of Winter Fuel Allowances in previous years and TV licences.  The Village Agent contacted the Benefits team who suggested that they contact the Pensions Agency for Mrs X to apply for Attendance Allowance; and she may also be able to claim Savings Credit and Council Tax credit.

15. I recently started running a coffee afternoon in Rivenhall, during the first one I met a man who is very hard of hearing he wears 2 hearing aids. We talked about various things, one being smoke alarms and he joked that he had one but hadn’t bothered  replacing the battery as he couldn’t hear it anyway! I spoke to him about the strobe smoke alarm and the option of a vibrating pad to go underneath the pillow. He hadn’t heard about this and agreed to a visit from the Fire Service who gave him fire safety advice and also fitted a new strobe smoke alarm.

16. A visit to a recently retired and divorced lady who was very concerned about how her quality of life would deteriorate due to her finances. I did a quick benefits check and thought she may be entitled to pension credit – a quick phone call and referral to Essex County Council benefits team and she now gets some extra money every week which has lightened the load of her household bills. She was also concerned about the upkeep of her house and managing to do odd jobs herself so I passed all the contact details to the local home improvement agency. While discussing her financial situation she expressed how she loves arts and crafts and would like to take up a course but doesn’t like to drive far and didn’t think she could afford it. Later that week I dropped some details of local courses through her door and now she has more money available she is going to take up a course with Adult Community College. I recently received a telephone message from this lady saying “Im just phoning to say thank you very much for all your help that you gave me when you called and all the different things that I’ve been able to do due to your call. Thank you very very much”.

17. A couple who I have helped in the past contacted me for some assistance. The man who lost his sight at the start of the year has now been diagnosed with terminal cancer and is very ill. We had been working on trying to get him a wheelchair previously and had only managed to get one on loan from the Red Cross. His wife had received some forms from the doctors which needed to be completed and returned to the surgery to be faxed off asap to get him a long term chair, the lady cannot read or write and was very upset that she would be letting him down. I was on the way home from an appointment so popped in to see her within the hour I sat and completed the form for her and popped it in to the doctors surgery just down the road to be faxed across. Her husband now has a wheelchair so she can take him out for a walk each day. I have also referred her to Farleigh Hospice who now send in Macmillan nurses. This particular couple have called me several times in the last year and I know she has spoken to Essex County Council Carers Assessment Team about how valuable she has found having a Village Agent as she has no family or close friends to ask for help.

18. Mrs X was feeling a little lonely as since the death of her husband she didn’t feel that she had anyone to look after anymore and was feeling somewhat redundant.  Unable to drive she felt that she wanted to do “something” but couldn’t travel far and didn’t know what to do.  Mrs X had also told me about her love for shopping at car boot sales.  I remembered that I’d spoken to a lady at the local coffee mornings who was running boot sales in the village, this lady was telling me how much they needed people to help run them but they had a big lack of volunteers.  I mentioned this to Mrs X and I put her in touch with the boot sale organiser.  2 Months later and Mrs X is now a vital player in running the local boot sales and in doing so she has gained a whole new set of friends and is very happy.

19. Mrs X lives on a local residential mobile home site, she has limited mobility due to arthritis.  She wanted to have a step fitted at her back door as there was a big drop from the door to the ground below and Mrs X was concerned about falling.  It was not possible for Mrs X to purchase a standard step due to the nature of her accommodation.  I spoke to REMAP and a representative met with her and then designed and manufactured a special step that was then fitted outside her back door.  Mrs X is delighted and now feels a lot safer when entering and exiting her home.

20. Mrs X is 93 years old and was worried about falling over in the bathroom.  She already had a Tunstall pendant but didn’t have any handrails in the bathroom.  I referred her to Guinness Trust who within a week had visited her home and had put up two handrails.  Mrs X was so pleased with the speed in which her problem was sorted out, after she had been worrying about it for weeks.  She is now recommending Village Agents to all her friends!
21. Mrs X recently bereaved, requested my advice on her tax situation as she was worried that she was paying too much tax. I checked her income against tax allowances and found that my calculation matched what she was paying. At least I put her mind to rest. Whilst in her home, I noticed that one of her smoke alarms was in the wrong place and I arranged for Essex Fire & Safety to visit, check and do a refit. She was very grateful as her late husband had looked after all of these matters.

22. Mrs X requested information on Cavity Wall Insulation. I provided the information required together with details of 3 possible companies to use. Whilst talking, Mrs X said that she didn’t expect to be able to keep driving for much longer and would like to use concessionary transport. I gave her an application form and details of what else was needed i.e. Photo id, proof of address etc. When it transpired that Mrs X lived alone ,I also recommended that she adopt the Message in  Bottle  scheme to alert emergency services if she was taken ill. She thought this was a great idea.

23. Mrs X has got mobility problems and has difficulty walking any distance. She values her independence and does not want to be a burden to her husband. As she would like to be able to go shopping in Chelmsford even if he is not available, I referred her to High Chelmer Shopmobility and recommended Community Transport. I am also looking into whether she qualifies for attendance allowance and any carer support, although they are fiercely independent.

24. Mr and Mrs X are the sole carers for their 12 year old granddaughter. Their daughter, a single mum, died four years ago, and at 73 with complicated health problems, including angina and meniers disease, Mrs X finds it difficult to keep up with the house hold tasks and doesn’t want her granddaughter to feel that she has to take over running the home.  I put through a referral to Social Care Direct for an assessment to try to get some home care and also ran a benefits check to hopefully maximise their income and help pay someone to do some of the heavier housework.

25. I met Mrs X while I was shadowing the Fire Service technician as he fitted smoke alarms. Living in a very remote location, she had recently had her knee replaced, and told us about her falls,( like being stuck in the nettle patch in her garden unable to roll onto her new knee, having to shuffle on her bottom through the nettles with bare hands ) and how she found it increasingly difficult to get up. I arranged to go back later that week and ordered a falls pendant from Telecare. When I was there I also helped her to fill in a message in a bottle and put this in the right place to give information to anyone who maybe called to help Mrs X in an emergency.  

26. Mr X called as he was concerned about his mother. Dad had just been admitted to full time residential care and while all the family and other agencies had been caring for him, no-one had really noticed how frail Mrs X had got. I arranged for a social care assessment, a pensions adviser to visit, a Telecare falls pendant to be installed and went through the forms to apply for a blue disabled parking badge, as all the help had left when Mr X’s dad went into care.

27. Mrs X had seen a village agent presentation on another area, and wanted to find an honest reliable electrician with reasonable call out rates. Guinness help at home don’t offer electrical services but recommended a local company who I called and checked their pricing structure and passed these details on.

28. I was contacted by the Tenancy Manager from Greenfields to give support to one of their residents who was clearly struggling living alone.  I met Miss X on the week that she had agreed to downsize from a two storey Greenfields house into a one bed bungalow.  Miss X is crippled with severe arthritis and walks with the aid of either a frame or sticks.  She has no friends or family living nearby (next of kin is a sister living in Kent).  It became obvious on my initial appointment that she would need a significant amount of help to actually move house.  Money is tight, and Greenfields could only help with transport for the actual move.  As the Village Agent I was able to arrange for a volunteer working for the Red Cross Crisis Support Team to ‘make-up’ the flat pack removal boxes, organise and work with Miss X to actually pack her possessions and then be at the new accommodation the following day to unpack.  As a result of downsizing and releasing the larger property for a new family Miss X qualified for a monetary rebate from Greenfields.  This money was to be used for a new carpet.  The new property was not carpeted so a home-visiting carpet business were booked and I drove Miss X to meet with them in the new property and helped chose the most suitable value for money sample.  Miss X has a speech impediment and therefore needs help in communicating her needs.  As the Village Agent I also contacted the Benefits Advisor based at Greenfields to ask her to do disabilities assessment for Miss X.  The Community Transport Department were contacted for a Social Car Scheme Application Form to be posted to Miss X, who intends to join and informs me that she is really struggling to get on and off public transport with her frame, the buses parking so far away from the kerb, and the height of the step needed to board. It will also open up the opportunity to go a little further afield rather than be restricted to her weekly trip into Witham High Street.  Simple tasks such as hanging a net curtain for privacy in the living room and laying some sticky-backed floor tiles in the hall-way were referred to Hanover Handy Man Services.  When a new hot water feed was needed to be able to plumb the washing machine in the new kitchen the Village Agent acted as the communicator between Miss X and Greenfields.   I helped Miss X complete her medication details on the form inside the Message in the Bottle.  I informed her how important this was for anyone living alone and ensured that the green sticker was placed inside her front door to alert the Emergency Services should they need to attend (Miss X had taken a tumble in the week following the move).  In my dealings with Miss X it became apparent that the walking frame was tricky to use whilst out shopping, it has no basket/shelf, or any wheels.  I advised Miss X that there were other, more up-to-date models available and directed her to her GP for an OT assessment for this equipment.  In the interim the Red Cross in Chelmsford have kindly loaned a tri-frame walker on wheels complete with a shopping pouch for ease of use when on grocery trips into town.  Miss X’s age and medical conditions make her vulnerable living alone and in the stressful period following the house move I called in whenever I was passing to check on anything with which she required assistance, telephone communication is difficult.  A ‘cold calling’ sticker has been placed in the glass of the front door to dissuade door stop sellers bothering Miss X.  Day Centres, such as the Tabor Centre in Braintree, offering a hot meal, friendship and activities  have been explained to Miss X and she is very keen to visit such a place in the winter months after she has settled into her new accommodation;  Village Agent will make the links. 

29. The local Neighbourhood Police Officer referred Mrs X to the Village Agent.  She is a very frail 81 year old widower, living alone following the death of her husband some years ago.  Youths smashed the glass in her front door in an attempted break-in during the night back in July of this year.  She was very shaken by the incident and needed some friendly support, hence the referral.  Over a cup of tea and an informal chat the following information was obtained.  Although supported by many friends in the area Miss X is no longer strong enough to use public transport to go out and about visiting.  She had never heard of the Social Car Scheme offered by Braintree Community Transport and willingly joined for annual membership, thrilled to have her very own dedicated volunteer driver, door to door, at a subsidised fare.  Miss X resides in a two storey Greenfields rented house; she suffers from heart problems along with severe osteoporosis in her spine making mobility difficult.  A stair-lift remains from the days when her disabled husband was alive however she informed me that she has not been able to take a bath for some time now, and compensates by standing in the bath, (if she sits down she wouldn’t be able to get out again) and carefully uses a 2 pint jug to take a wash.  I asked her permission to contact Greenfields with a view to some sort of bath seat or shower adaptation, to which she agreed.  Like so many other elderly residents she told me that she had requested this many years ago when the Council owned the property previous to Greenfields and they had refused.  I pointed out she was much older now, lived alone and was facing significant difficulties in washing.  Since the referral the necessary work has been approved.  Grab rails were also requested and installed for safety.  Mrs X is still able to prepare hot, nutritious meals but worries about the occasions when she feels poorly; as her Village Agent I was able to provide literature from organisations such as Tiptree Hot Meals who provide meals on wheels in times of stress, difficulties, or periods of ill health.  Family members help with cleaning the house but Miss X was grateful for the flyers from AGE UK detailing how to contact help should she need it for a period when she could not rely on her family, i.e. holidays and she told me that she would be happy to pay for these services and it gave her piece of mind to know that there were trusted alternatives out there if it becomes too much for her as she dislikes relying on the goodness of others.  Telecare was explained in detail and she intends to discuss this with her son.  A message in a bottle is now safely in her fridge with her medication details completed along with the No Cold Calling deterrent sticker which she will place in her newly glazed front door.  Mrs X communicated how much the Village Agent Scheme had helped her and been a friendly face during a very difficult time.  She liked the face-to-face nature of the appointment rather than just a telephone call.  

30. I visited Mr X at home following his recent return from hospital.  He is 87 years old, lives alone, and is very poorly.  His daughter was present during the appointment as her father drifts in and out of sleep most of the day and she is his main carer.  The Re-ablement, home from hospital team have organised nurses to visit three times a day to help with bathing and dressing etc. and his daughter visits daily, supported by her brother and one other sibling.  His daughter Mrs Y was unaware that the level of support she is giving qualifies her father for Attendance Allowance and following discussions and a referral to the Benefits Team at Essex County Council this is being arranged along with consideration to a Carers Allowance for Mrs Y.  Her father’s health is deteriorating rapidly now, and with her permission I made a referral to an Organisation called Cross Roads that give support to full-time carers in any way in which they feel they need help.  Mrs Y was very grateful for this and is relieved that there will be additional help around when she visits family on a forthcoming holiday.  

31. I met Mr X whilst giving a brief overview of the Village Agents Scheme at the Over 55’s club, held at Great Notley Village Hall.  Mr X is an eloquent, recently retired gentleman looking for ways to remain active in his local community.  I asked him what activities he particularly enjoyed and what skills he felt he had to offer to local residents.  He lit up when speaking about literature and his love of books and informed me that he would like to volunteer to read aloud to the elderly, maybe sight impaired members of the community.  I realised immediately that he would be perfect employed as a volunteer with the home visiting library service.  As his Village Agent I made the referral and the local Library Manager has since been in contact with Mr X.  With his permission, his details were also forwarded to the BDVSA, the local Braintree Voluntary Association.  It is often the case that the retired in the community have so much to offer, by way of skills and life experience, but when faced with day to day living sometimes never actually get around to offering their services, all be it, not knowing whom to contact, or just needing that little nudge and voice of encouragement to do so.  As the local Village Agent, attending a local social event, I was in the right place, meeting the right person at the right time to make the links.

32. Mr X an 80 year old gentleman suffers from emphysema and poor vision (shortly to undergo optical surgery). His wife visited me at a one of my Village Agents surgery enquiring if they as a couple were entitled to any benefits over and above their state pensions. She indicated that they had never received a penny in benefits in their lives. After talking to her for some time I began to feel that their case should be referred to Essex County Council benefits advice service. I contacted ECC who agreed with me that they probably would be entitled to at least attendance allowance. They undertook to conduct a full appraisal which Mr X is happy to agree to. The outcome is awaited.

33. Mrs X a 78 year old widow that lives on her own. This lady suffers from a heart condition and was becoming increasingly worried at being alone at night with this condition. I referred her case to Care Call Direct who visited her and installed a pendant alarm which she is very happy with and feels more secure. Coincidentally in the period between being referred to Care Call and the pendant system being installed Mrs X was admitted to hospital as an emergency and had a pacemaker fitted. Following this event the need for a pendant alarm became even more evident.

34. Mr X an 81 year old gentleman suffers from acute osteo-arthritis. His garden was causing him some concern as he was unable to tackle it himself. I referred him to Hanover At Home who completed the necessary work promptly and to his extreme satisfaction.

35. X contacted the freephone number after seeing the leaflet in a local shop.  She reported needing help with shifting boxes as they were causing her distress. At the time of my visit the overriding concern was with her poor health.  I advised her to speak to her GP.  On subsequent visits she expressed interest in Extra Care Housing and arrangements were made for her to visit Helen Court.   As a result of the visit, she decided Extra Care Housing was not appropriate, as she felt she could live independently with support.  On further visits, options for sorting the boxes were discussed.

36. I have been working with Maldon District Council,  Essex Police Divisional Crime Reduction Advisor and Mundon Parish Council to set up a Neighbourhood Watch (NHW) Scheme for Mundon, where for many years the village has not had anyone helping to run a scheme.  We attended a Parish Council meeting to explain the project and a volunteer came forward to undertake electronic circulation of crime reports.  Assistance was given with IT aspects.  This is an ongoing project to find NHW representatives in the various parts of the village to circulate information to those without e-mail access. With the success of the above in mind, I asked the organiser of coffee mornings in a nearby village if a NHW visit would be of benefit?  The response was ‘yes!’ and I arranged for this and for David to bring samples of personal alarms to demonstrate.  

37. I met x at a village event.  She informally said she was having problems with a troublesome dog and was thinking she would have to part with him. This caused her concern as the dog was a valued companion. Through local knowledge, I was able to introduce her to a person in the village with experience of solving canine behavioural issues.  In addition to solving the dog’s problems, the situation introduced two members of the local community to each other.  They had met before from a distance, but hadn’t realised they shared an interest and could talk about this in future.

38. Mr and Mrs X. Saw ad in Village magazine and contacted me as they wanted to know how they can get to Dr’s appointments now she can no longer drive due to bad eyesight, hopefully to be rectified soon.  Referred to community transport.  I also mentioned that the village they live in had a prescription delivery service which would save them unnecessary journeys, and that they can order prescriptions and book appointments on line.  Signed them up for both. Whilst talking to them, it emerged that Mr X has difficulty getting around the house and that she was concerned the back door locks may not be secure enough.  Referred to Age UK Handy Van who can install grab rails, mortise locks and do a general safety evaluation.  Also worried that overgrown hedge in garden is a security threat, referred to Guinness Independence at Home for gardening services.  Only smoke alarm is in loft so referred to Fire and Rescue service for a check ad to install new ones if necessary. Also referred to Age Concern for toe nail clipping and I mentioned local over-60s club as couple seemed a little isolated. All in one morning.  A typical example of a couple who had been “missed” as had coped very well up till now.

39. Met Mrs X at local over 60s club, hadn’t been able to come for a long while due to ill health.  Said I would pop over for a chat about things that help.  Main focus of chat was on getting her out and about, referred to community transport and also talked about a new scheme set up by local church for people who live on their own to have lunch together at the local pub once a month. Also emerged that she hadn’t claimed attendance allowance before although unable to walk very well and partly incontinent.  I spoke to Benefits helpline who said she would be likely to be awarded it and they have ordered a claim pack for her.  They recommended that I fill the form in with her rather than get someone else in as she is a little embarrassed and trusts me now. She has some problems with the quality of her meals on wheels food which I am chasing up.  She also finds it difficult to use her stairs and has moved her bed downstairs.  We are looking into bath aids to help her use it more easily, but her only downstairs toilet is outside.  She is in a Housing Association property and they are unwilling to make any adaptations as she is under using the property and would like to move her to a bungalow.  However, she is 85 and has lived here for 49 years and doesn’t want to move. I am in talks with the Housing Association and hope to resolve the issue soon.  In the meantime they have agreed to put a light in the toilet and a PIR light outside. I have also arranged the use of a commode so she doesn’t have to go out too often. I have chased CHP who were supposed to be coming to trim her hedge and are now coming next week.

40. Following publication of an article outlining the Village Agent role in a Village Magazine, a call was received asking for help to find Art Classes. The caller was a part-time model and hoped we would be able to help find some employment. The Village Agent passed on details of Art Groups within her areas and also suggested Adult Education Evening Classes. The agent then e-mailed out to the other 11 agents for more venues.  Another eight  Art & Photography groups were forwarded. A few days later the agent received a ‘Thank You’ call from the model.  The request had proved most productive and a number of bookings had been secured.
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